PRESS RELEASE

SirsiDynix Support Center Launches New
Learning Management System
Mentor 2.0 now live and supporting customer learning world-wide
April 13, 2016, LEHI, UT — SirsiDynix is excited to announce the release
of Mentor 2.0, the new learning management system for the SirsiDynix
Support Center. Mentor 2.0 includes an intuitive new user-interface as
well as simplified access to educational resources.
The Mentor 2.0 system went live in Q1. All SirsiDynix customers have
access to Mentor 2.0 as a resource for learning about their SirsiDynix
technology. The new learning system offers improved subscription
access definitions, new management options, and effortless access to
classes. The SirsiDynix Professional Services department has been
supporting the transition to the new learning site with the availability
of a downloadable how-to guide, a self-paced Mentor 2.0 tutorial, as
well as both live and on-demand webinars.
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“Mentor 2.0 is an important resource for our customers,” said Tim
Hyde, SirsiDynix VP of Professional Services. “The improved capabilities
of Mentor 2.0 allow us to provide easy access to resources and
training. Our highest priority in Professional Services is to help our
customers maximize their capabilities with our software. We are
pleased to offer our customers this resource that helps them get the
most out of their next-generation tools.”
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About SirsiDynix
SirsiDynix connects people with knowledge at more than 23,000
libraries around the world. Through library management technology
and search and discovery tools, libraries using SirsiDynix technology
bring relevant resources and the power of knowledge to their users
and communities. SirsiDynix technology is architected to be open,
scalable, and robust, offering a complete out-of-the-box solution and
unparalleled flexibility through APIs and web services. Complemented
by the most experienced training, consulting, and support staff in the
industry, SirsiDynix helps libraries create tomorrow’s libraries, today. To
find out more, visit www.sirsidynix.com.
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